
All New Dental Office Toolkit
The Dental Office Toolkit® (DOT) has been helping dental offices like yours streamline day-to-day operations 
for years, but big changes are coming this summer.

This summer, users will discover the all new DOT, featuring a fresh look, streamlined functionality and new 
features. We know your patients are your first priority, so we designed a system that lets you do more in less 
time, all without calling customer service. 

Why use DOT?

Delta Dental’s Dental Office Toolkit is an online tool that allows dental offices to check patient eligibility, 
review patient benefits and even submit claims for real-time claims processing. Available 24/7, DOT 
empowers dentists and their staff to manage common dental office functions, such as posting payments, 
reviewing pre-treatment estimates and updating EFT information, all without having to call customer service. 

DOT is free and available to any dentist that is on file in our provider management system; Delta Dental 
network participation is not required. 

New capabilities

Almost every aspect of DOT has been reimagined for a better user experience. The new DOT gives you  
the ability to: 

•	 Toggle between different offices and members.

•	 Set your home office as the default for each session.

•	 Search comprehensive family claims history across all businesses.

•	 Manage user roles and permissions for your office staff.

Get started with DOT

If you’re not already using DOT, now’s a great time to get  
started with your free account. Training videos, how-to  
guides and other resources will be available to help your  
office get set up for success.

Visit www.toolkitsonline.com/dot to register your office.

Existing DOT users will be automatically switched to the  
new DOT once it launches.
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